HAVAS VOYAGES

by CarlsonWagonlit Travel

ERS-ISIAN 2012 - JUNE 17-21, 2012

Tours reservation form
Toulouse and its surroundings

If the form is not fully completed, the booking will not be processed

PARTICIPANT:

[]Prof. []Dr. CIMmr [Mrs [ Ms [] Group

NAME FIRST NAME

EMAIL @

ADDRESS POST CODE

CITY COUNTRY

PHONE FAX (Please include international dialing code)

The information collected subject to computer processing intended for the management of your booking at the Congress. Partial information (name, first name, selected benefits)
will be transmitted to the providers of the selected tours. Under the law "informatique et libertés" of 6 January 1978, you have a right of access and rectification of data concerning
you and can exercise this right by contacting Havas Voyages by Carlson Wagonlit travel (1 avenue Didier Daurat 31700 Blagnac - France).

TOURS: PLEASE SPECIFY NUMBER OF PARTICIPANTS FOR EACH TOUR

Tours details available on:

www.ers-isian2012.com: click on Toulouse tab

NUMBER OF TOURS DURATION DATE COST
PARTICIPANTS
Airbus visit 2 day 18" of June in the morning 40 €
Airbus visit 2 day 21% of June in the afternoon 40 €
Toulouse tour and Garonne Cruise Y2 day 18" of June in the afternoon 30 €
Carcassonne and the Canal du midi, lunch included 1 day 19" of June 86 €
Albi and Cordes sur Ciel, lunch included 1 day 20™ of June 84 €
Space adventure Park - Cité de 'espace 2 day 21% of June in the morning 48 €

Havas Voyages by Carlson Wagonlit Travel organize the above tours for you. There is no possibility to modify this program.

Rates are indicative for a minimum of 30 people. If the total of 30 people is not reached May 16, 2012, the agency reserve the right to
cancel or modify rates on 10 people basis, which may result in a price increase. Only in case of price increase, the participant has the right
to cancel his reservation before May 24, 2012




INSURANCE
After May 16 th 2012, any cancellation will incur the whole stay charge. You can insure your reservation by subscribing our insurance:

CANCELLATION PREMIUM (GAN 78 759 401): 2,85% of the total amount

([

NO INSURANCE: | already have an insurance and do not want to subscribe the cancellation premium insurance.

PAYMENT: in euros onl

Your tour reservation form should be sent with your full payment to be valid

[ ] Credit card
[ ]Visa / Eurocard / Mastercard [ ] American Express [ | Diners
I, the undersigned ..............cooeiiiiinn. (card holder’s name), authorize Havas Voyages by Carlson
Wagonlit Travel to charge the credit card account hereafter for the total amount of my reservation.
NCTT T T T I T TIETTT Expiry date [ [ /[ ] ] CVC* Code [ [ [ T]

(Month / Year)

Date / Signature:
* (Card Verification Code: 3 digits for Visa on the back of the Visa Card or 4 digits for Amex)

[ ]Bank Cheque  Accepted until 16th of May 2012, in Euros only, payable to Havas Voyages By Carlson Wagonlit Travel
Please send your tour reservation form with a cheque of the amount due

[ | Bank Transfer

Accepted until 16th of May 2012, in Euros only, payable to Havas Voyages by Carlson Wagonlit Travel

Please send your tour reservation form with a bank transfer of the amount due
Please join a copy of the bank transfer order. The name of the participant has to be indicated on the bank transfer

CONGRESS CELL| BANKCODE | DESK | ACCOUNT N° KEY SWIFT CODE IBAN CODE
83/878 30004 00274 | 00011050550 58 BNPAFRPPPXV | FR 7630004002740001105055058

CANCELLATION POLICY

Reservations not fully paid by 16th of May 2012 will be automatically cancelled

Cancellation/refund requests must be submitted in writing to Havas Voyages Carlson Wagonlit Travel. Refund requests will be accepted
according to the postmark/fax date

e Cancellation received before 16th May 2012: Full refund, no penalties

e Cancellation received from 17th May 2012: No refund. 100% of the tour cost will be charged with the exception of reason covered
by the insurance.

*  No shows will be fully charged

| understand that by signing this form, | accept the above conditions and if | cancel any excursion after the deadline schedule, any
attribution penalties applied will be charged back to the undersigned participant.

Date & Signature To sendto:

HAVAS VOYAGES by Carlson Wagonlit Travel

Avenue Didier Daurat — 31700 Blagnac- France

Fax: +33 (0)5 61 40 15 29

Email : ers-isian-excursions@europa-organisation.com

LI N° 31950026 Assurance ZURICH Ireland Limited - Garant : APS



